
                                                                          FAX /E.MAIL INDEMNITY 

To 

Bank of Bahrain and Kuwait B.S.C. 

Mumbai / Hyderabad / Aluva / New Delhi 

 

In consideration of your agreeing to accept instructions from me / us by Facsimile transmission, through  
 

(Fax No_________________) /E.mail ID……………………………………………………………………………………………………………. 

In relation to transactions of my / our CUST ID, various Savings / Fixed Deposit / other account 

No.__________________________________________________________________________________________  

________________________________with you,  I/We hereby undertake and agree with you as follow:- 
 

1. You are hereby authorized to accept instructions of any kind in relation to the said account (s) / CUST-ID (including 

all existing and any further accounts as & when opened) by Fax/E.mail provided the fax / E.mail bears my /our name 

and the Fax/E.mail is apparently signed by a person authorized to sign such account(s) in the case of email , signature 

will be under the applicable law for electronic commerce. 
 

2. You may in your absolute discretion and without incurring any liability whatsoever to me/us, refuse to act on any 

fax / E.mail instructions it such Fax /E.mail fails to comply with the provisions of paragraph (1) above ; 
 

a. You have any doubt as to the authenticity (as to which you shall be the sole arbitrator) of any signature on any such 

Fax / E.mail 

b. any such Fax / E.mail is mutilated or unclear in any respect. 
 

3. Not with standing anything herein contained, you shall be under no obligation to enquire into or confirm the 

authenticity of any signature and in the absence of any obvious discrepancy shall be entitled to act on such instructions 

on such signature(s) and reply in these modes as per the above mentioned details.  I/We further understand and accept 

that it is entirely my/our responsibility to maintain such Fax/email accounts (including the login ID, passwords, etc 

thereof) securely, free of any hacking/phishing attack etc. 
 

4. I/We undertake to send to you promptly a signed original of each Fax / E,mail, but my /our obligation to you in 

respect of the instructions contained in Fax / e.mail shall not be effected by an failure or delay on my / our part in 

sending original. 
 

5. I/we hereby undertake to indemnify you and save you and save harmless from and against all cost, claims, damages 

and proceedings that may arise or that you may suffer or incur by reason of having accepted and acted on instructions 

transmitted by Fax /E.mail. The bank will be kept informed of any change in the Fax No / E.mail ID, by letter / fax / 

email etc and the same will be effective after receipt & acceptance by Bank. 
 

6. This indemnity shall be construed in accordance with the laws in India. 

 

Yours truly 

1.            
 
 
 
2 
 
 
 
3 
 
 
 
Signature of the A/c Holders (s) 
(Please use additional sheets, for more signatures) 

Address  
 
 
Phone No : 
 
Fax No : 
 
E.mail ID :  
 
A/c no : 
 
Fixed Deposit Base No : 

 

Date :  

   

Witness (1)      Witness (2)  


